4.33 The Discussion Forums

|:_—:TZ Denali's Discussion Forum module operates much like a traditional
~={ /= electronic Bulletin Board, with users posting topics and replying to tips or
EL{, questions. Structurally, the module allows an unlimited number of Forums
= =" which then allow an unlimited number of Boards, Topics, and then Replies.
The structure is basically as shown below:
Forums >
Boards >
Topics >

Replies

Users typically enter the module at the top level Forums and then drill-down to the
Boards and Topics they have an interest in reading and perhaps adding new content.

All Forums

€ Add a Forum 2 Latest Additions @ My Subscriptions 4 Search @ Help
Forum Name Description Owner Date Started Delete
i D Forum 1 Test Jim H Smith 07-21-2008 i}
+ % Forum 2 wewet Jim H Smith 07-21-2008 a
t ‘% General Communications This forum is for general communication Jim H Smith 07-22-2008 ﬂ
# 'S Policies and Procedures sdgsdgsd Jim H Smith 07-21-2008 i §

Ready

At the top level new Forums can be created and deleted. The Forum level can also be
expanded by clicking the expand icon on each Forum line to show any Boards which
exist below that particular Forum.

Forum Name

H .:ﬂ Forum 1
# 'S Forum 2
+| '3 General Communications

Expand Icon /

=l '3 Policies and Procedures

Board Hame

] Commercial Software

Messages are posted by date and time with the most recent appearing at the top of the
list. The number of replies (if any) is shown next to each original message and replies
can be viewed from the message window itself. The entire message board can be
searched for text appearing in title of the messages themselves, and individual



messages and their replies can be deleted by clicking the “Delete” button. The
discussion board is open to all users with Level 1 security, but Level 2 is required to

post messages.

Forums > Policies and Procedures [47 AdoaBoard ][22 search ][} Latest additions ][ Heip |
Board Name Topics Posts Views Last Entry Date Delete
] Business Solutions o 0 0 3
Commercial Software Fi22/2008 95516 PM
a sgsdgs 2 3 1 Jim H Smith B
Total Boards =2 Total Topics =4  Total Posts = 11
1
_ _ - e Jim H Smith
Forums > Policies and Procedures > Commercial Software > ASP.NET Applications 27121/2008 5.37:45 PM [i] PReply
ASP.NET Applications
Complete
Author Reply Message Reply Delete
A Jim H smith ihiiu Reply Y
TI23/2008 10:53:07 AM
wdgg‘jlgrgu}_s' ET?thaiB v Yes - but don't you feel this is too costly 7 i}

< Return Message Reply: Commercial Software
Board Name Commercial Software
Topic ASP.NET Applications
Author Jim H Smith 7/21/2008 5:37:45 PM
Message ASP NET Applications
Reply By Jim H Smith
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Forum Subscriptions

Users with the appropriate security profiles can “subscribe” to Forum Topics or even an
entire Board. Once subscribed, a user will thereafter receive email notifications
whenever new Topics or Replies are entered into these areas. Users can click either the
Subscribe or Un-Subscribe buttons as they move about the Forums module - and can
also view a summary of their Forum subscriptions on their My Subscriptions page as

shown below.



My Forum Subscriptions:  Jim H Smith

{3 Delete Selected Recards

[F] SubScription Type Board Hame Topic Title Email Address
| ] Board Commercial Software support@domain.com
|} Topic Commercial Software ASP.NET Applications supporti@domain.com

Change page: < 1= | Displaying page 1 of 1, items 110 2 of 2.

Public vs Private Boards

The originator of a new Board can designate the Board as either Public or Private.
Private Boards are shown with a small lock icon as shown below, and the Board
originator can add and delete names on an access control list.

Forums = Policies and Procedures
Board Hame

& Business Solutions

Commercial Software
sgsdgs

& Internet Sewicesfﬁ

Only users with names on the access control list will be able to enter the discussion
forum for that particular Board.

It is recommended, however, that you use caution in using private Boards — and that
you never put sensitive information on a Board that you would not want discovered. It is
often too easy to overcome security schemes and have information be viewed by
unauthorized individuals.

Member Security Settings:

For new Members, the Discussion module has 4 overall levels of Access Permissions
as shown below:

Module Access Permissions

Forums @ @ Mo Access " Browse O Advanced A drnin

These 4 choices can be further defined in terms of the starting named security profiles,
and their allowable actions as shown in the chart below:



33) Forum Module

Access Permissions

No Access

Browse

Adv.

Admin

Admin

Profile Name

Guest

View Boards /Topics
Search Boards/Topics
Create Topic

Reply to Topic

Subscribe Boards/Topics
Create Board

Delete Board

Delete Topic

Check Topic as Complete
Create Forum

Assoc.

Basic &
Advanced

Admin

Admin

v

Delete Forum

v
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